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Investiaator: Scott Friedson Fax; 

~ 

- NO. 2013 - 109548 Date: 3/15/2013 Opinion 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed mzona Corporation Cornmission 

CMETEP N/A Not Applicable 

First: Last: 
Complaint Bv: Lawrence Brulotte MAR 1 6  2013 
Account Name: Lawrence Brulotte 

Street: 
Citv: Maricopa 

State: Az Zip: 85139 

Home: 

Work: 

CBR: 

- is: Cellular 

Utilitv Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
311 5/13 

W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W- *********** WATER/SEWER************** 
02450A-12-0312, W-20446A-12-0314, W-01732A-12-0315*********************** OPPOSED*********************** 

It seems that Global Water is already making a decent profit! We are already paying premium prices for these 
services. Unfortunately, we can not shop around for other suppliers for our water. Most residents are already 
struggling to pay for these utilities and make ends meet. We are retired and on a fixed income and can not afford 
higher utility prices! 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments recorded for the record and filed in docket numbers W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
03720A-12-0311, W-02450A-12-0312, W-20446A-12-0314, W-01732A-12-0315. CLOSED. 

Date Completed: 3/15/2013 
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